
 

April  2019  

Patient newsletter 

 

How our Appointments are released 

To try and  retain a fair balance between appointments available 

to be pre-booked for  ongoing  and chronic conditions  and  those 

required for same day acute conditions, each GP ‘s  daily Surgery  

is set up to   provide  a set number of appointment types.  Across  

each surgery  30% of the  appointment are released on the day,  

20%  of appointments are released 24– 48  hours in advance and 

30% are released  between 1-4 weeks in advance.    

The  remaining 20%  are reserved for  patients  who need to be 

called back to see the GP  as a result of  tests or investigations.                   

Approximately 60% of all these  appointments  are available to be 

booked on-line.   

95 % of our Acute  / Minor Illness Clinic appointments are           

released on the day and a small number of these are now also 

available to book  on line.  

Our Duty GP is available for telephone triage of  more urgent   

conditions, and our practice pharmacist,  for telephone  triage of 

medication queries. 

 

 

We  are now offering a new service,  advising   patients with 

mobile phones, of their results by text. If you have not          

advised us of your current mobile number please do so to 

ensure that you can take  advantage of this facility  



Flu Testing 

This season we have  participated in a Research  

project which allows us to do an immediate test for 

the presence of flu. Following a nasal swap the          

results are available in13 minutes. 

 

To date we have tested  79  patients who have   

presented showing signs of flu, of which  18  have  

tested positive for Strain A flu. No patients have 

tested positive for Strain B. 

Of those patients tested as  positive only 2 of them 

had received the flu vaccination. 

Flu can be very  debilitating and potentially         

dangerous if you have a chronic condition, 

so please  do remember to book your flu 

vaccination every year  to ensure that you 

are not at risk. 

Flu vaccine bookings commence in August 

 

If you are intending to travel abroad for holiday or business and think you may 

need vaccinations, please complete the travel form, available on our web-

site, or from Reception,  a minimum of 6 weeks before your travel date 

Bee Research Study 

 

Do you have a child under 12 who has   eczema? 
 

Would you like to try to improve the treatment of    
eczema? 

Doctors and researchers from the Universi-

ties of Bristol, Southampton and Nottingham 

want to find out which moisturisers are best 

for treating children with eczema.  

Your GP practice is supporting this study. 

 
If you are interested in taking part or 

would like to find out more, please contact 

the Trial Manager, Doug Webb. 
Tel: 0117 928 7308 
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Alberto joined our Clinical       
Pharmacist  and Prescribing team 

in September 2018. 

In addition to undertaking          
medication reviews,  answering 

patient’s medication queries and  
helping to develop our practice 

prescribing policies and protocols 
for  safer prescribing,  Alberto also 

runs pain management clinics. 

These clinics are aimed at helping 
patients to manage Chronic Pain 
by exploring different options  for 
their condition. This also helps to 
ensure  ongoing continuity with 

the same clinician.   

Our Pharmacists and Prescribing 
team work closely together to     
ensure that our prescribing of         

controlled drugs,  antibiotics and 
medications more readily available 
over the counter are strictly in line 

with NHS and CCG guidelines. 

They also manage the switching of 
drugs to an appropriate alternative 

when a product is either            
withdrawn, becomes temporarily 

unavailable or when the NHS      
decide that an alternative drugs is 

more appropriate. 

EMAIL REPEAT PRESCRIPTION           

REQUESTS 

We  are  no longer able  to accept  email 

requests for repeat prescriptions.    If  

you currently use this  method you will 

need to select an  alternative option going 

forward.    The easiest solution is to use 

the repeat prescribing  section on Patient     

Access.  If  you are not already registered 

to use Patient  Access   then  please come 

to   Reception with a copy of your ID and 

we will issue you with your log-in details 

and    password.  Once registered you can          

request your  regular repeat   prescrip-

tions  and book appointments on-line 

with just   a few clicks. 

GP News  

Dr Hamilton re-joins the team following a sojourn to 

South America  and will be covering for Dr Hill until she 

returns  from maternity leave. 

 
Domestic Abuse Safe Haven 

The practice is a safe haven for anyone suffering from           

Domestic, or any other form of  abuse or violence 

You don't have to wait for an emergency situation to seek help. 
If domestic abuse is happening to you, it's important to tell 

someone and to know that you are not alone.  

You can talk to your doctor,  nurse or anyone else in the            
practice you feel comfortable with. 

Alternatively  women can call 0808 2000 247, the free            
24-hour National Domestic Violence Helpline run in            

partnership  between Women's Aid and Refuge 

Men can call the Men's Advice Line free on 0808 801 0327 or 
ManKind on 01823 334 244 
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Saturday Appointments 

We are open on most Saturdays for   pre-booked  GP, Nurse and HCA   appointments. 

Appointments available  on a Saturday  can  include : 

Routine GP , Smoking Cessation 

Dementia reviews,   Chronic Disease reviews 

Smears, Coil Fitting 

Dressings 

Immunisations (not travel) 

 

 Please note that we are unable to   accept same day  appointment  requests,  issue  repeat                 
prescriptions or  take  bookings for routine  appointments   on a Saturday 

 

CHEST PAIN 

If you have New, sudden onset Chest Pain— Call 999 

please do not come into the surgery  as we do not have the facilities                           

or equipment that would be available at hospital. 

 

   

 

Moving Hospital Services into the Community 

 

Over the next few years the NHS are hoping to move a number of services, for which patients would 

normally attend hospital, into GP practices,  so that patients can be seen closer to home. 

The first of these services to be moved will be the Deep Vein Thrombosis (DVT) service. 

Patients suffering from a suspected DVT will  be able to  be seen by the DVT clinicians in one of a  

number of surgeries across the area, (including Clevedon Medical Centre),  instead of needing to travel 

to Bristol for their appointments. 

Furthers services will be coming on-line later in the year. 

Bowel Cancer Screening 

All patients, between the ages of  60-74, are invited, by letter, to complete a stool sample 

exercise  to check for signs of Bowel cancer, every 2 years.  This year a new  simpler test 

has been introduced which requires only one sample instead of three and we would urge           

all our eligible patients to ensure that they complete this test when offered. 


